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The problem of public safety communication remains a problem in Oklahoma City due to rapid changes within the technology, behaviors of consumers, and limited funding process. The movement of consumers from wired phones to wireless ones is taking place at a slower rate. Most people still embrace the use of wired phones in their houses and place of work. Terrorism incidences can always happen because few people embrace change in communication technology (Burlingame, Neiderer & Ragain, 2019). Such happened because the amount of fee charged on the wired phones is cheaper compared to those of wireless phones. Most people who call 911 when faced by emergency tend to use wired phones. The use of wired phones has reduced the resolution of combatting terrorism properly. The behaviors of people to get involved in using wired phones that lack the appropriate monitoring process has hampered the development of technological operations. Wired phones have reduced the funding provided for Oklahoma and other regions to combat criminal offenses. Most people tend to use wired phones in communication amongst themselves. 
Furthermore, limited funding to assist in upgrading the current information systems exist. A small amount of money close to $220.3 million was provided to different stares to use for creating robust technological standards. The local governments had little funding that could not allow for the creation of adequate flexibility in communication (Gow, 2019). The amount of revenue raised by charging people on the use of communication technologies is low. Terrorism can happen as a result of the reduced process of embracing new technological advances. Federal and state mandate communication services can get promoted through increasing the amount of revenue earned to develop technologies. Terrorism can only get solved when proper funding gets done to allow for creating cheaper communication devices. The act of most consumers using modern wireless phones would get promoted after that. 
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